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LEGAL SERVICES

ACCOMODATION, HOUSING &  
TENANCY SERVICES

DVSM ROAR 9621 0800

Evolve Housing 1800 693 865

Houses to Homes - Young Mums - 
CatholicCare 9837 2095

Link2Home - Homelessness Information 
& Referral 1800 152 152

Mackillop Family Services 8881 4800

Marist 180 (Homelessness Services) 9672 9200

Mission Australia Housing 1800 269 672

NSW Fair Trading 13 32 20

NSW Housing Appeals Committee 1800 629 794

Providential Homes 1300 364 701

Tenants Advice Line 1800 251 101

Wentworth Community Housing 4777 8000

Western Sydney Tenants' Service 8833 0933

Summer Foundation - Housing Matching 
Team 0484 777 225

Sydwest Multicultural Services 02 9621 6633

LEGAL SERVICES
Community Corrections - Blacktown 9854 5250

Community Corrections - Mt Druitt 8886 6000

Domestic Violence Legal Advice Line 1800 810 784

Indigenous Women's Legal Contact Line 1800 639 784

Juvenile Justice - Blacktown 8882 4300

LawAccess NSW 1300 888 529

Legal Aid - Blacktown 9621 4800

Legal Aid - Child Support Service 9633 9916

Legal Aid - Youth Hotline (Under 18s) 1800 101 810

NSW Courts Service Centre 1300 679 272

NSW Police - Blacktown LAC 9671 9199

NSW Police - Mt Druitt LAC 9675 0699

NSW Police - Quakers Hill LAC 9838 2199

Parramatta Children's Court 8688 1888

Toongabbie Legal Centre 1300 373 353

Welfare Rights Centre 9211 5300
Western Sydney Community Legal 
Centre - Parramatta 8833 0911

Western Sydney Community  
Legal Centre - Rooty Hill 9675 2009

Women's Legal Advice Line 1800 801 501
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ABORIGINAL SERVICES
Aboriginal Catholic Services 9628 0084
Aboriginal Housing Office (FACS) 1800 727 555
Aboriginal Legal Service (NSW/ACT) 8836 3400
Australian Red Cross 9229 4272
Baabayn Aboriginal Corporation 0421 178 684
Butucarbin Aboriginal Corporation 9832 7167
Gilgai Aboriginal Centre 9832 3825
Ngallu Wal Aboriginal Child & Family 
Centre 9672 4173

Sydney Region Aboriginal Corporation 4721 1536
Sydney West Aboriginal Health Service 9832 1356

CALD SERVICES
Adult Migrant English Program (MCC) 9421 9410
Australian Red Cross 9229 4272
Centrelink - Multilingual Phone Service 131 202
Indian (Sub-Cont) Crisis & Support 
Agency 0403 753 210

Mt Druitt Ethnic Communities Agency 9625 9300
Multicultural Disability Advocacy Association 9891 6400
Philippine Australian Community Services Inc. 9672 3738
Settlement Services International 8799 6700
SydWest Multicultural Services 9621 6633
Translating & Interpreting Service (24 hrs) 131 450
Translating and Interpreting Service (24hrs) 131 450

FAMILY SUPPORT
Wesley Family Centre - Riverstone 9627 3511

Anglicare 8805 0998
Blacktown Community Hub - Vinnies 
Support & Referral 8861 9777

Blacktown Family Relationship Centre 8811 0000

Blacktown Family Support - CatholicCare                                                                8822 2222
Family Assistance Hotline - St Vincent de Paul 1800 606 724

Family by Family 9628 5872

Family Relationship Advice Line 1800 050 321

Fusion Western Sydney 8805 5900

Hillsong CityCare 8853 5399

Jesuit Social Services - Western Sydney 9628 2288

Junaya Family Development Services                                                                    9621 3922
Mission Australia - Communities for Children 8886 6300
Mission Australia - Communities for Children 
- Mt Druitt Community Hub 4724 3000

Swinson Cottage Family Centre 9621 2454
The Blue Wren Foundation 0400 424 417
Uniting Newpin - Doonside 9671 7016
Wesley Brighter Futures 8887 4800
Wesley Family Centre - Quakers Hill 9626 6620
Western Sydney Family Referral Service 1300 403 373
Swinson Cottage 02 9621 2454
Western Sydney Referral Service 1300 403 373
Sydwest Multicultural Services 02 9621 6633

ABORIGINAL SERVICES  CALD SERVICES FAMILY SUPPORT



DISABILITY SERVICES CONTINUED

Peckys Disability Services 9688 3268

Self Advocacy Sydney Inc. 9622 3005

Sunshine 9496 8700

The Sargents Centre 9676 2553

TNC Inc. (Tuesday Night Club) 9671 7217

Fighting Chance 291902720

Karabi NDIS 96316575

TAD 02 9912 3400

Sydwest Multicultural Services 02 9621 6633

Disability Services Australia 1300 372 121

Ability Links Settlement Services International 1800 849 010

DISABILITY SERVICES
Ability Links NSW -  
Settlement Services International 8799 6700

Ability Links NSW - Uniting 8830 0768

Ability Options 1300 422 454

Aftercare Paterson Whitlam Support Service 9849 5200

Assistive Technology Australia 9912 5800

Australian Foundation for Disability 1300 233 673

Breakthru 1800 767 212

Citizen Advocacy Western Sydney 9893 8210

Cumberland Prospect Commonwealth Respite  1800 052 222

Disability Council of NSW 8879 9100

Disability Services Australia 1300 372 121

EarlyEd 9897 1511

Fusion Home Modification &  
Occupational Therapy 8805 5960

Guide Dogs NSW/ACT 9676 5802

Interaction Disability Services 1300 668 123

Lifestart Co-operative Ltd 9686 9049

National Disability Coordination  
Officer Programme 9678 7376

National Disability Insurance  
Scheme (NDIS) 1800 800 110

North West Disability Services 9686 4155

DISABILITY SERVICESDISABILITY SERVICES

DISABILITY SERVICES

LGBTQIA SERVICES LGBTQIA SERVICES

LGBTQIA SERVICES

LGBTIQA SERVICES
Blacktown Lesbian  
Information & Social Support 9626 5312

Parents, Family & Friends  
of Lesbians & Gays 9294 1002

QLife 1800 184 527

Twenty10 8594 9555



GOVERNMENT DEPARTMENT   GOVERNMENT MP’S

GOVT DEPT (STATE/FED)

Family & Community Services - Mt Druitt 8887 7400

Department of Social Services (DSS) 1300 653 227

Family & Community Services - Blacktown 9852 3200

Family & Community Services - Penrith 4722 7300

Family & Community Services - St Marys 9851 4100

Family & Community Services - Western Sydney 9407 1855

Housing NSW - Blacktown 9831 0866

Housing NSW - Mt Druitt 9675 8998

GOVT MP's (STATE/FED)

Blacktown - Stephen Bali  (ALP) 9671 5222

Chifley - Hon Ed Husic MP (ALP) 9625 4344

Greenway - Michelle Rowland MP (ALP) 9671 4780

Londonderry - Prue Car MP (ALP) 9833 1122

McMahon - Hon Chris Bowen MP (ALP) 9604 0710

Mount Druitt - Edmond Atalla MP (ALP) 9625 6770

Prospect - Hugh McDermott MP (ALP) 9756 4766

Riverstone - Kevin Conolly MP (LP) 8883 3499

Seven Hills - Mark Taylor MP (LP) 9831 8022

GOVERNMENT DEPARTMENT  GOVERNMENT DEPARTMENT   GOVERNMENT MP’S  GOVERNMENT MP’S



HELPLINES TRANSPORT SERVICES

HELPLINES

1800RESPECT (24hrs) 1800 737 732

Child Protection Helpline (24hrs) 132 111

Credit & Debt Hotline 1800 007 007

Domestic Violence Line (24hrs) 1800 656 463

Gambling Help (24hrs) 1800 858 858

Kids Helpline (24hrs)  1800 551 800

Learning Difficulties Coalition of NSW 9806 9960

Lifeline (24hrs) 13 11 14

NSW Elder Abuse Helpline &  
Resource Unit 1800 628 221

NSW Rape Crisis (24hrs) 1800 424 017

Parent Line 1300 130 052

Poison Information Hotline (24hrs) 13 11 26

Pregnancy Help Australia (24hrs) 1300 792 798

Salvation Army -  
Emergency Relief Assistance 1300 371 288

State Emergency Service (SES) 132 500

Suicide Call Back Service 1300 659 467

Victims Access Line 1800 633 063

Victims Access Line 1800 633 063

TRANSPORT SERVICES

Blacktown City Council  
Community Mini Bus

9839 6000

Easy-Go Connect 9621 5518

Transport Infoline 131 500

HELPLINESHELPLINES TRANSPORT SERVICES TRANSPORT SERVICES



AGED CARE SERVICES

Blacktown / Mt Druitt Meals on Wheels 9622 6183

Blacktown Neighbour Aid 8822 2238

Care Connect 9830 8900

Cumberland Prospect Commonwealth 
Respite  1800 052 222

Greek Welfare Centre Community 

Services
9687 8955

Mt Druitt Neighbour Aid (DialUs Inc.) 9832 4585

My Aged Care 1800 200 422

Riverstone Neighbour Aid 9627 3219

Seniors Rights Service 1800 424 079

Sri Om Care 0410 759 906

Karabi Social Support 96316575

Sydwest Multicultural Services 02 9621 6633

Start Nursing Services 88833207

SENIOR CITIZEN’S  
SERVICES & CLUBS

Blacktown & District Older Women's 
Network 9631 3289

Combined Pensioners & Superannuants 
Assoc. 9281 3588

Senior Citizens Clubs - Blacktown 8834 1330

Senior Citizens Clubs - Doonside 9621 7920

Senior Citizens Clubs - Mt Druitt 9625 3665

Senior Citizens Clubs - Riverstone 9627 9221

Senior Citizens Clubs - Rooty Hill 9675 2901

SENIOR CITIZENS SERVICES & CLUBS AGED CARE SERVICES



CHILDREN'S SERVICES

Act For Kids 96227636

Paint Mt Druitt REaD 02 9626 5312

Blacktown Roving ChildCare 02 9626 5312

Growing Early Minds 02 9622 8500

YOUTH SERVICES

Aftercare Kurinda Adolescent Service 8825 2200

Anglicare Reconnect 9895 8200

Blacktown Youth Services Association 9831 2095

Bridging The Gap 9673 1211

Emerton Youth Recreation Centre 9628 9292

Foundations Accommodation Service 8880 8222

Fusion Youth Services 8805 5900

MacKillop Family Services 8881 4800

Marayong House Youth (BACC) 9626 5312

Marist 180 9672 9200

Next Step Communities 0406 560 296

Noffs Foundation (The Street University) 8886 2800

PCYC - Blacktown 9622 3470

G 9628 2628

Rap 4 Change 0430 006 943

Reconnect - The Slavation Army 9832 3934

Riverstone Youth Centre 9627 3622

Western Area Adolescent Team 9881 1230

Yfoundations 8306 7900

Youth Action 8354 3700

Youth Insearch 9659 6122

Youth Off The Streets - Western Sydney 
Outreach 9622 5885

Youth Rezolutions 9676 5458

Karabi Youth & Familiy Support Services 96316575

Marayong House Youth 02 9626 5312

Reconnect - Salvation Army 9832 3934

Sydwest Multicultural Services 02 9621 6633

Youth Rezolutions 02 9680 1201

YOUTH SERVICES CHILDREN’S SERVICES



DRUG & ALCOHOL SERVIES

Alcohol & Drug Information Service 
(24hrs)

9361 8000

Alcoholics Anonymous Australia 1300 222 222

Blacktown Drug Health 8670 0200

Centre for Addiction Medicine (CAM) 8887 5800

Drug & Alcohol Multicultural Education 
Centre

8706 0150

Marrin Weejali Aboriginal Corporation 9628 3031

Noffs Foundation (The Street University) 8886 2800

Odyssey House 9622 7511

Quitline 13 78 48

Youthlink FYRST - The Salvation Army 9687 3499

Family Drug Support 400113422

DRUG & ALCOHOL SERVICES



COMMUNITY & NEIGHBOURHOOD  
CENTRES

WOMEN’S SERVICES

COMMUNITY &
NEIGHBOURHOOD CENTRES

Bidwill Uniting 9835 2970

Blacktown Area Community Centres 
(BACC)

9626 5312

Blacktown Council Neighbourhood & 
Community Halls

9839 6000

Graceades Community Cottage 9628 2045

Hills Community Aid 9639 8620

Karabi Community & Development 
Services

9631 6575

Riverstone Neighbourhood Centre 9627 3622

Shalvey Community Centre 9628 4313

Riverstone Neighbourhood Centre 9627 3622

St Vincent de Paul Society 88619700

Dean Park 02 9626 5312

Doonside Cottage 02 9626 5312

Marayoung House 02 9626 5312

Bidwill Uniting 9835 2970

St Vincent de Paul Blacktown  
Community Hub

02 88619777

WOMEN'S SERVICES

Alice’s Support Services (Mental Health) 9622 9791

Blacktown Women’s and Girls' Health 
Centre

9831 2070

Charmian Clift Cottages 9393 9333

Diamond Womens Support 8003 4990

Immigrant Women's Speakout Associa-
tion of NSW

9635 8022

Mount Druitt Family Violence Service 8867 4900

Pakistani Women's Social Group of 
Sydney

0431 629 233

West Connect Domestic Violence 
Services

4732 2318

Women's Activities & Self Help  
(WASH) House

9677 1962

Women's DV Court Advocacy Service - 
Blacktown

4577 6847

Women's DV Court Advocacy Service - 
Penrith / Mt Druitt

4731 5098

Sydwest Multicultural Services 02 9621 6633

WASH HOUSE Inc 9677 1962

Domestic Violence Service Management 9621 0800

COMMUNITY & NEIGHBOURHOOD  
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EMPLOYMENT SERVICES

Ability Options Employment (DES) 1300 422 454

Aboriginal Employment Strategy 9852 2700

Advanced Personnel Management 
(jobactive) 1300 276 456

AFFORD Employment (DES) 1300 233 673

Centrelink - Employment Services 132 850

Disability Services Australia (TTW) 1300 372 121

Employment Services Group (jobactive) 8785 7290

Fitted for Work 9635 9909

Global Skills (DES & jobactive) 9676 7699

Job Prospects (DES) 9621 1122

Jobsupport Inc. (DES & SLES) 9831 4377

Max Employment (DES & jobactive) 9834 8200

Mission Providence (jobactive & NEIS) 8886 4700

Nova Employment (TTW) 8886 1700

OCTEC (WFD, TTW & DES) 9623 6886

Sarina Russo Job Access  
(DES, jobactive & NEIS)

131 559

Skilling & Employment 9673 1225

Sydney Business (NEIS) 9415 2630

WISE Employment (DES & jobactive) 8709 4215

yourtown (TTW) 0466 352 048

Olympus Solutions 1800 447 427

Skilling & Employment 296731225

JobQuest 02 8677 8885 

Hireup (02) 9113 5933

EDUCATION & TRAINING

BREED 9853 3200

Computer Pals Blacktown 9920 0829

Family Worker Training + Development 
Programme                                 

9620 6172

LEAD PDA 9620 6172

Productivity Bootcamp 0478 651 307

Reading Writing Hotline  1300 655 506

TAFE NSW - Western Sydney 131 870

TAFE NSW 131 601 
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HEALTH SERVICES

AIDS Council of NSW (ACON) 9206 2000

Australian Hearing 9830 8300

Blacktown / Mt Druitt Sexual Assault 
Service

9881 8700

Blacktown Women’s and Girls' Health 
Centre

9831 2070

Cancer Council 9354 2000

Central Referral Service - Chronic & 
Complex

1800 600 681

Community Health Centre - Blacktown 9881 8700

Community Health Centre - Doonside 8670 3300

Community Health Centre - Mt Druitt 9881 1200

Family Planning NSW - Talkline 1300 658 886

Health Care Complaints Commission 1800 043 159

HIV Information Line 1800 451 600

Hospitals - Blacktown 9881 8000

Hospitals - Mt Druitt 9881 1555

Needle & Syringe Program (NSP)  
- Blacktown

9831 4037

Needle & Syringe Program (NSP)  
- Mt Druitt

9881 1334

Sexual Health Infolink 1800 451 624

Short Term Equipment Service (WSLHD) 1800 039 450

The Western Suburbs Haven 9672 3600

WentWest 8811 7100

Western Sydney Sexual Health Centre 9881 1206

Western Sydney Recovery College 02 9854 5541

HEALTH SERVICES  
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REGIONAL RESOURCE GROUPS

Community Resource Network 9832 4762

Leep 4721 1866

The Centre for Volunteering 9261 3600

Western Sydney Community Forum 9687 9669

Western Sydney Regional Organisation 
of Councils

9671 4333 

WESTIR 9635 7764

USEFUL NUMBERS

Blacktown City Council     9839 6000

Blacktown City Libraries 9839 6677

INFORMATION AND REFERRALS

Salvation Army Moneycare 04 2829 8014

Karabi Community Development  
Services

96316575

Learning Difficulties Coalition  
Parent Helpline 9806 9960

INFO & REFERRAL  
SERVICES

INFO & REFERRAL  
SERVICES USEFUL NUMBERS  REGIONAL  

RESOURCE GROUP
REGIONAL  

RESOURCE GROUP


