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ACCOMODATION, HOUSING &  
TENANCY SERVICES

CHIP Hostel (Mental Health) 9840 3558

Houses to Homes -  
Young Mums - CatholicCare 9837 2095

Link2Home -  
Homelessness Information & Referral 1800 152 152

MacKillop Family Services 8881 4800

Marist 180 (Homelessness Services) 9672 9200

San Miguel Family Centre - yourtown 4579 6622

Wentworth Community Housing 4777 8000

NSW Fair Trading 13 32 20

NSW Housing Appeals Committee 1800 629 794

Tenants Advice Line 1800 251 101

Western Sydney Tenants' Service 8833 0933

Summer Foundation -  
Housing Matching Team 0484 777 225

LEGAL SERVICES

Domestic Violence Legal Advice Line 1800 810 784

Family Law Court  
- National Enquiry Centre 1300 352 000

Indigenous Women's Legal Contact Line 1800 639 784

Law Access NSW 1300 888 529

Legal Aid - Child Support Service 9633 9916

Legal Aid - Criminal Law 8688 3800

Legal Aid - Family & Civil Law 9891 1600

Legal Aid - Youth Hotline (under 18s) 1800 101 810

NSW Courts Service Centre 1300 679 272

NSW Police - The Hills LAC 9680 5399

Parramatta Children's Court 8688 1888

Welfare Rights Centre 9211 5300

Women's DV Court Advocacy Service  
- Parramatta 8833 0922

Women's Legal Advice Line 1800 801 501
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ABORIGINAL SERVICES
Aboriginal Contact Line  
(Victims Services) 1800 019 123

Aboriginal Housing Office (FACS) 1800 727 555

Aboriginal Legal Service (NSW/ACT) 8836 3400

CALD SERVICES

Centrelink - Multilingual Phone Service 131 202

Community Migrant Resource Centre 9687 9901

Indian (Sub-Cont)  
Crisis & Support Agency 0403 753 210

Multicultural Health Service (WSLHD) 8853 4500

NSW Multicultural Health  
Communication Service 8753 5047

Philippine Australian Community  
Services Inc. 9672 3738

The Hills Chinese Association 8853 4523

The Hills Chinese Seniors Association 0412 524 282

The Hills Chinese Women's Association 0414 563 828

The Hills Korean Women's Group 8853 4525

Translating and Interpreting Service 
(24hrs) 131 450

FAMILY SUPPORT

Blacktown Family Relationship Centre 8811 0000

Family Assistance Hotline 
 - St Vincent de Paul 1800 606 724

Family Relationship Advice Line 1800 050 321

Hillsong CityCare 8853 5391

Junaya Family Development Services 9621 3922

Rivergum Community Care 8824 8182

The Blue Wren Foundation 0400 424 417

Wesley Brighter Futures 8887 4800

Wesley Family Centre - The Hills 8805 7288

Western Sydney Family Referral Service 1300 403 373
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LGBTIQA SERVICES

Blacktown Lesbian  
Information & Social Support 9626 5312

Parents, Family & Friends  
of Lesbians & Gays 9294 1002

QLife 1800 184 527

Twenty10 8594 9555

DISABILITY SERVICES
Ability Options 1300 422 454

Aftercare Paterson Whitlam Support Service 9849 5200

Assistive Technology Australia 9912 5800

Citizen Advocacy Western Sydney 9893 8210

Cumberland Prospect Commonwealth Respite 1800 052 222

Disability Council of NSW 8879 9100

Disability Services Australia 1300 372 121

EarlyEd 9897 1511

FACS Information & Pathways - Western Sydney 9407 1650

Forsight Foundation 9872 9000

Guide Dogs NSW/ACT 9676 5802

Hills Community Care 9843 0555

Inala 9680 1000

Interaction Disability Services 1300 668 123

Lifestart Co-operative Ltd 9686 9049

National Disability Coordination Officer Programme 9678 7376

National Disability Insurance Scheme (NDIS) 1800 800 110

North West Disability Services 9686 4155

Northcott 1800 818 286

Peckys Disability Services 9688 3268

Self Advocacy Sydney Inc. 9622 3005

TAD 02 9912 3400

Ability Links Settlement Services International 1800 849 010
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GOVT DEPT (STATE/FED)

Department of Social Services (DSS) 1300 653 227

Family & Community Services  
- Western Sydney 9407 1855

Housing NSW - Blacktown 9831 0866

Housing NSW - Parramatta 9891 8111

GOVT MP's (STATE/FED)
Baulkham Hills  
- The Hon. David Elliott MP (LP) 9686 3110

Castle Hill  
- The Hon. Ray Williams MP (LP) 8882 9555

Hawkesbury  
- The Hon. Dominic Perrottet (LP) 4578 0300

Mitchell - Hon Alex Hawke MP (LP) 9899 7211 
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HELPLINES TRANSPORT SERVICES

HELPLINES

1800RESPECT (24hrs) 1800 737 732

Child Protection Helpline 
 - General Public 132 111

Credit & Debt Hotline 1800 007 007

Domestic Violence Line (24hrs) 1800 656 463

Gambling Help (24hrs) 1800 858 858

Kids Helpline (24hrs) 1800 551 800

Learning Difficulties Coalition of NSW 9806 9960

Lifeline (24hrs) 13 11 14

Link2Home  
- Homelessness Information & Referral 1800 152 152

National Missing Persons  
Coordination Centre 1800 000 634

NSW Elder Abuse Helpline & Resource 
Unit 1800 628 221

NSW Rape Crisis (24hrs) 1800 424 017

Parent Line 1300 130 052

Poison Information Hotline (24hrs) 13 11 26

Salvation Army  
- Emergency Relief Assistance 1300 371 288

State Emergency Services (SES) 132 500 

Suicide Call Back Service 1300 659 467

Victims Access Line 1800 633 063

TRANSPORT SERVICES
Community Bus Hire  
(Hills Community Aid) 9639 8620

Hills Community Care  
(Community Transport) 9761 7600

Hillsbus Customer Service Line 9890 0000

Transport Infoline 131 500
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AGED CARE SERVICES

Anglican Retirement Villages  

- Nell Slade Day Respite
9659 2348

Balcombe Heights Aged Day Care 8852 6300

BaptistCare Home Services 

- Hills District
8804 4700

BaptistCare Home Services 

- Wiseman's Ferry
4566 4700

Care Connect 9830 8900

Cumberland Prospect Commonwealth 

Respite
1800 052 222

Hills Community Care 9843 0555

My Aged Care 1800 200 422

RDNS HomeCare 1300 665 444

Seniors Rights Service 1800 424 079

SydWest Multicultural Services 9621 6633

The Hills Aged Day Care 8853 4500

Start Nursing Services 8883 3207

AGED CARE SERVICES



CHILDREN’S SERVICES YOUTH SERVICES

CHILDREN'S SERVICES

Act for Kids - Integrated Therapy Service 9622 7636

Assessments and Behaviour  
Intervenyions 95697700

Baulkham Hills Family Day Care 8843 2560

Inclusion Support Agency 
- Sydney Central North 1800 703 382

KU Village Green Children's Centre 8850 6775

Playgroup NSW 1800 171 882

South Maroota Preschool 4575 0252

Wisemans Ferry Preschool 4566 4492

YOUTH SERVICES

Aftercare Resource Centre (ARC) 9633 1233

Blacktown Youth Services Association 9831 2095

Foundations Accommodation Service 8880 8222

High Street Youth Health Service 8860 2500

Hillsong Youth Services 1300 535 353

Mackillop Family Services 8881 4800

Noffs Foundation 8886 2800

Rap 4 Change 0430 006 943

Yfoundations 8306 7900

Youth Action 8354 3700

Youth Insearch 9659 6122

Youth Rezolutions 9680 1201
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COUNSELLING SERVICES MENTAL HEALTH SERVICES

COUNSELLING SERVICES

Adolescent Family Therapy and  
Mediation (RAPS) 9633 4100

CatholicCare Social Services 8822 2222

Grevillea Cottage (Sexual Assault  
Counselling) 9845 7940

Interrelate Family Centre 8882 7850

Queen of Hearts Community Foundation 1300 856 737

Relationships Australia 9806 3299

Uniting Unifam Counselling &  
Mediation Services 8830 0700

MENTAL HEALTH SERVICES

Ability Options - Head Office 1300 422 454

Early Education (Earlyed) Inc (02) 9897 1511

Ears 'R' Us (02) 9688 7341

Gambling Help Counselling Services St 
Vincent de Paul Society 4032 3543

Global Counselling Solutions P/L (GCS) 0416 066 485

Hillsong Church 1300 53 53 53

KinCare 1300 733 510

Lifestart - Western Sydney 1800 953 390

STaR Association (02) 8850 1269

Wesley Disability Services - Information (02) 9641 7009

Youth Insearch Foundation (Australia) Inc (02) 9659 6122

Family & Carer Mental Health Program 8599 4880
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FAMILY VIOLENCE SUPPORT SERVICES
1800 RESPECT  (24 hrs) 1800 737 732

Anglicare 1300 111 278

The Hills Community Health Centre 
(WSLHD) (02) 8853 4500

Central Referral Service (CRS) 
- Western Sydney 1800 600 681

Dads in Distress 1300 853 437

Domestic Violence Legal Advice Line  1800 810 784

Domestic Violence Line  (24 hrs) 1800 65 64 63

FACS Child Protection Helpline (24 hrs) 132 111

FACS Community Services - Parramatta 02 9354 1888

Family Referral Service Western Sydney 1300 403 373

Fathers and their Children - Anglicare 8805 0998

Immigrant Women’s Speakout 9635 8022

Indigenous Women’s Legal Contact Line 1800 639 784

Lifeline (24 hrs) 131 114

Mens Referral Service 1300 766 491

Men's Shed - Hills 02 9894 0249 

Men's Shed - Dural 02 8989 0000

Men's Shed - Glenwood 0403 338 450

Mensline Australia (24hrs) 1300 789 978

NSW Court Service Centre  1300 679 272

NSW Rape Crisis Line  (24 hrs) 1800 424 017

Relationships Australia 1300 364 277

Translating and Interpreting Service  
(24 hrs) 131 450

Wesley Family Centre - Hills (02) 8805 7288

West Connect Domestic  
Violence Services (02) 4732 2318

Wirringa Baiya  
Aboriginal Women's Legal Centre  1800 686 587

Women’s Legal Advice Line 1800 801 501

Women's Domestic Violence Court  
Advocacy Service - Blacktown/Windsor 4577 6847

Women's Domestic Violence Court  
Advocacy Service - Parramatta (02) 8833 0911

Lisa Harnum Foundation 1300 732 848

The Hills Women's Sanctuary (02) 9680 2653

WOMEN'S SERVICES
Blacktown Women's and Girls' Health 
Centre 9831 2070

Cumberland Women's Health Centre 9689 3044

Diamond Womens Support 8814 7488

DVSM ROAR 9621 0800

Immigrant Women's Speakout  
Association of NSW 9635 8022

Lisa Harnum Foundation 1300 732 848

Pakistani Women's Social Group of 
Sydney 0431 629 233

The Sanctuary  
- The Hills Women's Shelter 9680 2653

West Connect Domestic Violence  
Services 4732 2318

Women's DV Court Advocacy Service  
- Parramatta 8833 0911

Domestic Violence Service Management 9621 0800
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EMPLOYMENT SERVICES EDUCATION & TRAINING

EMPLOYMENT

Ability Options Employment (DES) 1300 422 454

Advanced Personnel Management (DES) 8850 4955

Centrelink - Employment Services 132 850

Disability Management Services  
- Mission Australia 8848 6509

Employment Services Group (jobactive) 8795 8080

Mission Providence (jobactive) 8848 6500

Nova Employment (DES & SLES) 8818 7700

OCTEC (DES) 8824 7411

Olympus Solutions 1800 447 427

Hireup (02) 9113 5933

EDUCATION & TRAINING

Baha'i Community of The Hills Shire 9998 9222

Computer Pals for Seniors - The Hills 9899 9131

Family Worker Training + Development 
Programme 9620 6172

Learning in The Hills (HCA) 9639 7918

Reading Writing Hotline 1300 655 506

Royal Institute for Deaf and Blind  
Children 1300 581 391

TAFE NSW - Western Sydney 131 870

The Blue Wren Foundation 0400 424 417

The Hills Chinese School 0415 877 080

Lead Professional Development Association Inc 02 9620 6172

TAFE NSW 131 601

EMPLOYMENT SERVICES EMPLOYMENT SERVICES EDUCATION & TRAINING EDUCATION & TRAINING



HEALTH SERVICES

AIDS Council of NSW (ACON) 9206 2000

Arthritis Infoline 1800 011 041

Australian Hearing 9633 6500

Blacktown Hospital 9881 8000

Cancer Council 9354 2000

Central Referral Service  
- Chronic & Complex 1800 600 681

Child Protection Unit (CHW) 9845 2434

Cumberland Women's Health Centre 9689 3044

Hawkesbury District Health Service 4560 5555

Health Care Complaints Commission 1800 043 159

High Street Youth Health Service 9687 2544

HIV Information Line 1800 451 600

Hornsby Ku-ring-gai Hospital 9477 9123

Karitane Careline 1300 227 464

Norwest Private Hospital 8882 8882

Occupational Therapy Australia (NSW) 9648 3225

Sexual Health Infolink 1800 451 624

The Children's Hospital at Westmead 9845 0000

The Hills Clinic 1300 122 144

The Hills Community Health Centre 8853 4500

The Hills Community Medical  
Equipment Pool 9686 1878

The Hills Private Hospital 9639 3333

The Western Suburbs Haven 9672 3600

Tresillian - Parent Advice 1300 272 736

WentWest 8811 7100

Westmead Hospital 8890 5555

Wisemans Ferry Community Health 
Centre

4566 4423

DRUG & ALCHOHOL SUPPORT

Al-Anon Family Groups 1300 252 666

Alcohol and Drug Information Service 
(24hrs) 9361 8000

Alcoholics Anonymous Australia 1300 222 222

Australian Drug Foundation 8923 0000

Centre for Addiction Medicine  
(Cumberland Hospital) 8860 2560

Drug & Alcohol Multicultural  
Education Centre 8706 0150

Narcotics Anonymous 1300 652 820

Noffs Foundation 8886 2800

Odyssey House 9622 7511

Quitline 13 78 48

Youthlink FYRST - The Salvation Army 9687 3499

Family Drug Support 400113422
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INFORMATION & REFERRALS

The Hills Shire Libraries - Baulkham Hills 9761 5735

The Hills Shire Libraries - Castle Hill 9761 4510

The Hills Shire Libraries - Dural 9761 5755

The Hills Shire Libraries - Rouse Hill 8889 5200

Western Sydney Family Referral Service 1300 403 373

Learning Difficulties Coalition Parent Helpline 9806 9960

SERVICE CLUBS

Bring A Mate 0404 493 488

Country Women's Association  
- Castle Hill 9634 1996

Lions Club of Castle Hill 4940 8033

Rotary Club of Castle Hill 0423 864 000

Rotary Club of The Hills - Kellyville 0428 477 000

Soroptimist International of The Hills 
District 0402 134 852

Zonta Club of Sydney Hills Inc 0416 082 626

HILL SHIRE NETWORK

Hills Domestic Violence  
Prevention Network 0416 082 626

Hills Mental Health Interagency 0416 082 626

Hills Multicultural Network 9687 9901

Hills Youth Services Network 9680 1201

Sydney Hills Business Chamber 9659 3366

REGIONAL RESOURCE GROUPS

Community Resource Network 9832 4762

Leep 4721 1866

The Centre for Volunteering 9261 3600

Western Sydney Community Forum 9687 9669

WESTIR 9635 7764

COMMUNITY NEIGHBOURHOOD

Hills Community Aid 9639 8620

Hills Council Community  
Facilities for Hire 1300 426 654

Karabi Community  
& Development Services 9631 6575

Riverstone Neighbourhood Centre 9627 3622
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